Homework 8

1. What value enhancers may be included in total product offer? 
In the total product offer, a number of value enhancers may be included and they are: the product image, the pricing of the product, the service rendered, the speed of delivering the product and the product brand name. 
2. What's the difference between a product line and a product mix? 
The difference between product line and product mix is that, the product line is considered to be a group of products which have similar physical characteristics and market while product mix is basically a group of products being produced by one manufacturer. 
3. Name the four classes of consumer goods and services and give examples of each. 
The four classes of consumer goods and services include:

a) Convenience goods e.g. Frequent goods and easy goods such as snacks
b) Shopping goods e.g. Target goods such as food stuffs
c) Specialty e.g. expensive items such machinery 

d) Unsought goods e.g. For funeral services such as coffins 
4. Describe three different types of industrial goods. 
Industrial goods includes;

a) Installations goods e.g. Machinery

b) Raw materials e.g. Timber

c) Manufactured parts e.g. Battery

d)  Supplies e.g. Lubricants

e) Accessories e.g. Generator 

5. What is the difference between product screening and product analysis? 
Product screening is basically a process which is designed to cause reduction of the new product ideas being generated at a given period in tie. On the other hand, product analysis is basically the process of coming up with cost estimates and the sales forecasts in an effort of trying to get the feelings of the profitability of a given product. 
6. what are the two steps of commercialization? 
The two steps used in commercialization are; creating promotion for the wide distribution and coming up with strong advertisement approaches for stimulating interest among consumers. 

7. What is the theory of product life cycle? 
The theory of product life cycle consist of the introduction, the growth and maturity as well as decline. 
8. Critical thinking: How could you use psychological pricing when making up the menu at very vegetarian? 

When making up the menu for very vegetarian, I would try to use the price of meet and that of vegetarian in comparison. In this case, I would price the meat more than the vegetables and hence people would tend to buy vegetables more. 
9. What 7 functions of packaging now perform? 
Packaging now performs the following 7 functions

a) Protecting of the goods inside it.

b) Providing an easy way for opening goods.

c) Provides a detailed information about the product.

d) Helps in explaining benefits of the products.

e) Provides a convenient place for placing the warranties.

f) Provides a space for indicating price of the product.

g) Helps in creating a beautiful product appearance to attract buyer’s attention. 
10. What's the difference between a brand name and a trademark? 

Brand name is basically a name that has been created and is able to clearly associate itself with a given product on the other hand, trademark is a legally registered name that is used to directly associate itself with the products even in the future. 
11. Can you explain the difference between a manufacturer's brand and a dealer brand, and a generic brand? 
The difference between the manufacturer’s brand and a dealer and generic brand is that; manufacturer’s brand is the original brand which has been patented by the manufacturer for the purpose of producing the product; a dealer brand is the brand created by the distributors of the products produced by the manufacturer; generic brand is a new brand of the product which is created by another manufacturer after the patent has expired. 
12. What are the key components of brand equity? 
The key components of the brand equity are; loyalty, management, having an association and the awareness. 
13. What are the limitations of the cost-based pricing strategy? 
The limitation of the cost-based pricing strategy is the product costs, the objectives of marketing and the outlined prices for the competitors. 
14. What is psychological pricing?
Psychological pricing is a technique of pricing a product in such a way that it appears to be less expensive. 
Homework 9

Define and explain: Logistics 
Logistics is basically a process through which individuls 
logistics is the process of planning, implementing and controlling procedures for the efficient and effective transportation and storage of goods including services and related information from the point
Purpose: To examine how small businesses can learn to use the internet to distribute their products directly to customers. 

Exercise: many small business owners have no idea how to begin selling goods online. Several free websites have been developed to help them get started with tasks from setting up their site to doing online marketing, and handling credit purchases and more. Go to homestead.com or BlueVoda.com and listen to the presentations they make. Search the web to find other sources of help in designing your own website then answering the following questions: 

1. How long do the website say that it takes to get started? 

The websites says that it takes less than 30 minutes to build a website
2. Does the process seem easier or harder than you imagined? 

The process seems to be easier than I imagined. There a number of tools that makes website creation to be a drop and edit process.
3. Do you have questions that the websites did not answer? 

The Website was able to address most of the questions that I has at the time.
4. What help are you given if any in planning how to ship your goods? 

In respect to planning on shipping, the website tries to give a guidance on how to set up and come up with shipping fees for each destination. 
1.The six utilities of marketing are form, time, place, possession, information and service. Examples of organizations in your area that perform each of these functions. BAY AREA 

2.Which intermediary do you think is important today and why? What changes are happening to companies in that area

Homework 10

Go to the websites of the American Institute for certified public accountants www.aicpa.org , Institute of Management accountants www.imanet.org . And find the requirements for becoming a certified public accountant (CPA) and a Certified Management accountant (CMA).Compare the requirements of the programs and decide which program is more appealing to you. 

As a potential investor in a firm or perhaps the buyer of a particular business, would it be advisable for you to evaluate the company's financial statements? Why or why not? What key information would you seek from a firm's financial statements? 

Purpose: To calculate and analyze the current and quick (acid test) ratio of different businesses. 

Exercise: Pots and Pans a small gift shop has current assets of $45,000 including inventory valued at $30,000 and $9,000 in current liabilities. Wannabees a specialty clothing store has current assets of $150,000 including inventory valued at $125,000 and $85,000 in current liabilities.Both companies have apply for loans. Calculator Sparks on the toolbar at www.bankrate.comAnd then click the small business to answer the following questions: 

1. calculate the current ratio for each company. Which company is more likely to get the loan? Why? Explain in detail.

Current ratio is calculated by dividing the current assets with the current liabilities. 

Current ratio for the Pots and Pans Company will be given by;

Current Assets is $45,000 

Current Liability is $9,000

45000/9000 = 5:1

Current ratio will be 5:1

Current ratio for the Wannabees Company will be given by;

Current Assets is $150,000 

Current Liability is $85,000

150,000/85000 = 30:17  
Pots and Pans Company is more likely to get a loan since it has a higher ratio than the Wannabees

2. The acid test ratio subtracts the value of the firm's inventory from its total current assets because inventory is often difficult to sell the ratio is considered even more reliable measure of a business ability to repay loans than the current ratio. Calculate the acid test ratio for each business and decide whether you would give either the loan. Why or why not? Explain in detail.

Acid test ratio is given by the current assets less stock divided by the current liabilities.

Acid test ratio for the Pots and Pans Company will be given by;

Current Assets is $45,000 

Inventory $30,000
Current Liability is $9,000

45000-30000/9000 = 
15000/9000 =

Current ratio will be 5:3
Acid test ratio for the Wannabees Company will be given by;

Current Assets is $150,000 

Inventory $125,000
Current Liability is $85,000

150,000-125000/85000 = 

25000/85000 =

5:17 

In this case, I would give a loan to Pots and Pans Company since the ratio is more than 1 hence it will be able to service the loan. 

1. What insurance coverage do you have? What type of insurance do you need to buy next? 

2. Use the calculator at Dinkytown.net to answer the following question: You need $5,000 for a trip to Europe in two weeks. How much would you have to deposit monthly in a savings account paying 1% in order to meet your goal?
